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Responsibility – The Town of Tonawanda is responsible for the maintenance of the water mains in the public right-of-way.  Property owners are responsible for the installation and maintenance of their water service line, all the way from the main in the right-of-way to inside the house, including from the curb valve box to the main.

Almost all water line freezes occur because the property owner’s water service has frozen.  Often it may be frozen in the street where the water service line taps into the water main.  Water mains rarely freeze.

What to do if your water service freezes – If you are experiencing no water service, call the Water and Sewer Maintenance Division at (716) 874-0490.  An employee will come to the residence and investigate why service is interrupted.  If it is a problem with the Town’s main, then Water and Sewer will immediately repair the main.  If it is a problem with the property owner’s service, the Water and Sewer employee will advise the property owner.

Prevention – If the coldest temperature of your water drops below 37 degrees Fahrenheit (you should monitor water temperature at your basement stationary tub), you may have an impending freeze up and the frost may be getting close to your service line.  When this occurs, it is suggested that the property owner run a small stream of water at all times.  A stream of water approximately the width of a pencil should allow the continued passage of water through your water lines until the frost is out of the ground.
The costs associated with this preventative measure will be incurred by the property owner; however, it may be less expensive than the plumbing repairs needed if the water line freezes.  This is at the property owner’s discretion.
Property owners who can document that measures have been taken to prevent their water services from freezing and have a history of frozen service problem, will be allowed to run water during times when frost levels are deeper than normal.  In order to qualify for this exception, the property owner will need to contact the Water and Sewer Maintenance Division of the Town of Tonawanda before they begin to run water.  If the Town determines that the measures taken were adequate, the Town will then track their consumption, calculating their coverage and adjusting their bills to reflect the average only.



Frozen Water Service FAQ’s

I’ve heard that water pipes are freezing due to weather and that I should run my water to keep the pipes from freezing.  Is that true?

It depends.  Most water service line (pipes) going into the home are not going to freeze.  About 12 services have frozen out of 23,000 accounts in the winter of 2015 or less than ½ of one percent of all the homes in the Town.  However, predicting which ones will and won’t freeze is difficult.
If the water service line to your home has frozen in the recent past and your tap water is around 37 degrees F, call Water and Sewer Maintenance (716-874-0490) to discuss your options.



If there is a chance of the water line freezing, why not just tell everyone to run their water?

Because the chance is less than ½ of 1 percent, your water service freezing is unlikely.  We want to conserve precious water resources and keep our prices low for our customers, most of whom will not be affected by a frozen water line this winter.  Continually running water in many situations is unneeded and would result in an unnecessary increase cost to customers.

How do I know if I should run my water to keep my water service from freezing?

If the water service line to your home has frozen in the recent past and your tap water is around 37 degrees F, call Water and Sewer Maintenance (716-874-0490) to discuss your options.
You can always choose to run your water for your own peace of mind.  However, you will be charged for the water used if you choose to run water on your own.

· Run your cold water at a rate of one gallon every four minutes – about the stream width of a pencil.
· Keep your drain clear of debris to prevent overflow of flooding.
· This averages about 20,000 gals of water a month.  
· The water used will be charged to the property owner or tenant.

Keep in mind, out of 23,000 accounts, about 12 (or less than ½ of one percent) have frozen in the winter of 2015.

What steps can you take to prepare your interior house pipes for winter?
 
· Ensure you know where the main water shut-off valve is in your home and how to operate.
· Insulate pipes most prone to freezing, especially near outside walls and in crawl spaces, the attic and garage.  This can be done with foam pipe covers available from building supply or home improvement stores.
· Seal air leaks in your home and garage to stop cold air from getting in.  Check around windows and doors, electrical wiring, dryer vents and pipes.
· Unscrew outdoor garden hoses, turn off the outdoor water supply, and allow the taps to drain before the first frost.
· If your pipes are prone to freezing, there may be a problem you cannot see.  Consider contracting a plumber for advice on how best to protect your home.

The water at my faucet seems almost freezing.  Should I be running my water?

Not necessarily.  The Town draws and treats surface water from the Niagara River and distributes water with a temperature of 37 degrees.  With a deep frost, the ground around water pipes may not be frozen, but it is unlikely to help warm the water pipe or the water, so the water temperature is going to be cold.
Keep in mind that despite the cold, about 12 out of 23,000 accounts have frozen in 2015.

My neighbor’s pipes froze and I don’t want that to happen to me.  What can I do?

You can choose to run your water.  If a homeowner or tenant chooses to run the water, they are responsible for those water and sewer charges.

· Run your cold water at a rate of one gallon ever four minutes – about the stream width of a pencil.
· Keep year drain clear of debris to prevent overflow or flooding.
· This averages about 20,000 gals	of water a month. 

If my water service line was frozen, what can I do to keep it from freezing again?

Once your line has been thawed out, it is essential to keep the water running continuously as instructed; one gallon every four minutes.  Keep your drain clear of debris to prevent overflow or flooding.
Turning the water off, even for a few minutes, could cause the once frozen line to re-freeze.  Remember this line already froze this year and is likely to re-freeze if you do not continue to run the water.

Should I be running hot or cold water?

Run the cold water from the lowest point in the house, usually a laundry room sink or tub. Keep your drain clear of debris to prevent overflow or flooding.
The idea is to keep the water flowing constantly at a rate of about one gallon every four minutes.  Do not run your hot water.

The weather is supposed to get above freezing.  Can I stop running my water now?

No.  If you are running your water as instructed by the Town, keep the water running until we contact you.  The frost will take much longer to leave the ground than a few days of above freezing temps.  It could be as late as mid-May before the frost goes out.

I did not notify the Town, but I chose to run my water.  Will I get reimbursed for the water and sewer I used? 

No.

Can the Town predict which water services will freeze?

Unfortunately, some of the water pipes that froze in the winter of 2015, have no history of freezing in the past.  While relatively few in number, the frozen pipes are occurring at random all across the Town service area.
Water mains (pipes) are down into the ground 4.5 to 5 feet.  In some areas, the Town has seen frost depths approaching the pipe depth.  Water services are freezing in these conditions.  Unfortunately, the Town cannot determine the frost depth surrounding each of 23,000 service lines.

If I have a frozen water pipe and do not have water, whom do I call?

Contact the Town of Tonawanda, Water and Sewer Maintenance Division at 716-874-0490, our 24-hour emergency line.


