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Sidewalk StatisticsSidewalk Statistics

� Estimated 80% of public streets in town have � Estimated 80% of public streets in town have 
walks on both sides

� This translates to 1,268,247 Lineal Feet� This translates to 1,268,247 Lineal Feet

Or 9.4 Million square feet

� Current replacement cost $4.50 per Square � Current replacement cost $4.50 per Square 
Foot or $42.3 Million

� Typically, 4 feet wide and 4 inches thick� Typically, 4 feet wide and 4 inches thick

� Post WWII installations





Town Sidewalk SpecificationTown Sidewalk Specification



Replacement policiesReplacement policies

� Tree root damage – public trees only� Tree root damage – public trees only

� Water & Sewer dig repairs

� Various public works restoration requirements � Various public works restoration requirements 
i.e. street or sewer reconstruction projects

� Repair & maintenance responsibility falls on � Repair & maintenance responsibility falls on 
abutting property owner as per Town Code 
§183-5



Tree root damage exampleTree root damage example



Utility damage repair exampleUtility damage repair example



Public Works – Street ReconstructionPublic Works – Street Reconstruction



Town Code §183-5Town Code §183-5

� § 183-5. Maintenance, repairs and removal of snow, ice and other materials 
from sidewalks by owners. [Amended 6-17-2002]from sidewalks by owners. [Amended 6-17-2002]

�

� A. The owner or occupant of any premises adjoining any street 
where a sidewalk has been laid shall maintain and keep the sidewalk on such 
street in good repair and free and clear of snow, ice, dirt and any other material 
or substance. For the purpose of snow and ice removal, such sidewalk shall be or substance. For the purpose of snow and ice removal, such sidewalk shall be 
cleared to a minimum width of two feet the entire length thereof.

�

� B. In the event that such snow and ice is frozen so hard that it 
cannot be removed without material difficulty or injury to such sidewalk, such cannot be removed without material difficulty or injury to such sidewalk, such 
owner or occupant shall cause sufficient ashes, sand, sawdust, salt or other 
suitable material to be spread thereon so as to provide a safe path at least two 
feet in width the entire length thereof. As soon thereafter as weather permits, 
such owner or occupant shall thoroughly clean said sidewalk.

��

� C. The owner and the occupant shall be jointly and severally 
responsible for compliance with the provisions hereof. Said responsibility shall 
include liability for injuries that result from failure to maintain, repair and keep 
said walkway in a safe condition for usage or to remove snow, ice or other 
obstructions therefrom.obstructions therefrom.



Complaints receiptComplaints receipt

� Constituent complains to Supervisor’s Office, � Constituent complains to Supervisor’s Office, 
Town Clerk, Highway or Technical Support 

� Attorney, Parks, Police and Building � Attorney, Parks, Police and Building 
departments have some involvement

� Notice of Claim received in Clerk’s Office� Notice of Claim received in Clerk’s Office

� Attorney notices



Phone MessagePhone Message



Highway Complaint systemHighway Complaint system



Notice of ClaimNotice of Claim



Complaint reviewComplaint review

� Highway Department site inspection� Highway Department site inspection

� Technical Support Department site inspection

� If tree root related, Highway adds address to � If tree root related, Highway adds address to 
their annual replacement program

� If sidewalk disturbed by W & S repair, they � If sidewalk disturbed by W & S repair, they 
add address to their annual replacement 
program

� If sidewalk failure is caused by other issue, 
then TS photographs and issues Notification



Highway listHighway list



Owner NotificationOwner Notification



Managerial IssuesManagerial Issues

� No unified complaint tracking or work management� No unified complaint tracking or work management

� No enforcement power

� Little or no compliance monitoring

� No claim payment or replacement cost  tracking

� No overall sidewalk replacement management or 
monitoringmonitoring

� No reporting ability

� Little or no budget� Little or no budget

� ADA Compliance



Replacement effortReplacement effort



Technical IssuesTechnical Issues

� No GIS Sidewalk dataset� No GIS Sidewalk dataset

� Polygonal spatial adjacency

� No central spatially enabled dataset� No central spatially enabled dataset

� Cumbersome file management

� Little or no historical notification or reference � Little or no historical notification or reference 
data

� Definitive goals or objectives� Definitive goals or objectives



Questions?Questions?

James B. Jones, PE, MCSE, MCP+I 

Town of Tonawanda Technical Support Dept. 

2919 Delaware Ave. 

Kenmore, NY 14217 

(716) 877-8805 

(716) 871-8841 FAX

jjones@tonawanda.ny.us

www.tonawanda.ny.us/techsupp

mailto:jjones@tonawanda.ny.us
http://www.tonawanda.ny.us/techsupp
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